PQRAt (continued) 

1997 Direct Marketing Program - DORAL & Co. 

Obiectives/Strateaies 

• Competitive: Convert smokers to DORAL 

- Continuous competitive conversion mailings, pack and carton coupons 

• Franchise: Maintain volume on DORAL smokers 

Carton coupons, free carton offer 

• Build volume on occasional DORAL smokers 

• Reinforce DORAL's positioning as the champion/”true friend” of value-oriented 
smokers 

Progra m Pes cri pliop 

• DORAL & Co. is an equity building program which delivers through quarterly newsletters: 

DORAL & Co. Free Carton Offer - get a free carton of DORAL for only 70 pack seals as 
a member of DORAL & Co. 

- Bonus Coupons 

- Smokers’ Rights Information 

- Exclusive member offers 

- Birthday Card with Bonus Coupon 

- Holiday Card with Bonus Coupon 

- Lifestyle Interest Articles that Appeal to Our Smoker Base 

Third Quarter Retail Promotion Objectives/Strategies 

• August B2GF flashlight with 500 off 2 batteries coupon and a postage paid DORAL & Co. 
name generation solicitation {to be worked in Partner pack and cigarette/tobacco stores with 
pack opportunities). 

Flashlight is packed in a 2 pack high sleeve and contains a 500 off 2 batteries coupon 
and a postage paid DORAL & Co. name generation insert 

- Flashlight is red & black with carry strap and DORAL logo molded into handle 
Promotion arrives in store with a preassembled display 

NOTE: Utilize this program to work opportunistic styles such as menthol and box as 
appropriate on a market by market basis. 

4 Promotion Goals: 

- Generate trial among competitive smokers (offensive) 

- Generate increased retail presence to support DORAL's Big Brand image 

- Generate competitive names for DORAL & Co. direct marketing program 

• September B2G1F with DORAL & Co. name generation solicitation (to be worked only in 
Partner pack outlets) 

- B2G1F will be pre-sleeved in Winston-Salem. Each carton will contain three pre¬ 
sleeved “L” shaped B2G1F offers plus one live pack. 

- Allows direct accounts to ship buysome promotions directly to retail accounts without 
additional packing 

- A DORAL & Co. name generation insert is sandwiched between banded packs 

- Promotion arrives in store with a preassembled display 
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DORAL (continued) 

NOTE: Additional program details are available in Wholesaler Packing Instructions. 

4 Promotion Goals: 

- Generate trial among competitive smokers (offensive) with focus on best selling styles 
(including menthol styles) 

- Generate increased retail presence to support DORAL’s Big Brand image 

- Generate competitive names for DORAL & Co. direct marketing program 

• September Supermarket Carton Onsert with DORAL & Co. sign-up (postage paid by 
consumer) 

- Onserts do not have preprinted denominations on them 

4 Field Sales should use consumer pricing dollars (buydowns or VPRs) in conjunction 
with the onsert 

- Onsert includes a name generation for DORAL & Co. 

4 Promotion Goals 

• Generate names for DORAL & Co. relationship marketing program 

• Generate increased retail presence to support DORAL’s big brand image 

• Defensive: hold franchise 

NOTE: For maximum promotion visibility and impact strive to work this program 

on the 90-carton generic floor display (Item #524771) 

• September Cigarette/Tobacco Store Carton Onsert with 3 items continuity offer (to be 
worked only in Partner cigarette stores) 

- Onserts do not have preprinted denominations 

4 Field Sales should use consumer pricing dollars (buydowns or VPRs) in conjunction 
with the onsert 

4 Promotion reinforces the brand's positioning 
4 Offer expires December 31, 1997 
4 Promotion Goals 

• Generate incremental competitive trial/volume 

• Generate increased retail presence to support DORAL's big brand image 

• Offensive: Generate volume/competitive trial 

NOTE: For maximum promotion visibility and impact strive to work this program 

on our special 8-case Cigarette/Tobacco Store display (Item #527951) 

• Two-Pack Discounting Card 

- Enhance ceiling strategy discounting efforts by giving discounting more of a promotional 
look 

Describes how DORAL does more for smokers 

- Contains a name generation for DORAL & Co. 

4 Promotion Goals 

• Generate names for DORAL & Co. relationship marketing program 

• Generate increased retail presence to support DORAL’s big brand image 
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August Workplan Logistics (DTS 8/4/97 - 8/29/97) 



CAMEL 

B2G T-Shirt 

<D ® 

DORAL 

B2G Flashlight 

1. Selling/Execution Detail 



Promotion Details 

B2G Black T-Shirt includes 
name generation and Retro 

Lighter bounceback offer. 

B2GF Flashlight includes 
postage-paid name generation 
and 500 off coupon for 

Panasonic batteries. Work 
opportunistic styles such as 
Menthol and Box as appropriate. 

Display Size/Load 

20 

20 

Offer/Materials 
- Item #: 

Display/POS Kit with Sleeves 
530264 

Display/POS Kit with Sleeves 
527813 

- Includes: 

Counter Display preassembled, 

20 offers with name generation, 
paster, CAMEL Cash Catalog. 

Counter Display preassembled, 

20 offers with postage-paid 
hame generation, 500 off coupon 
for Panasonic batteries and 
paster card 

- SKU Packing: 

20 

20 

Recommended Displays 

in SKU 

in SKU 

II. ROU Detail 



Promotion # 

700040 

700727 

Allocations Available 

4/1 

4/1 

Model Available 

5/5 

5/5 

Allocation Adjustments to Model 

5/5-6/13 

5/5-6/13 

Templates Available 

6/16 

6/16 

Value-Added Transfer Deadline 

6/16-6/20 

6/16-6/20 

First Order Date: 

6/23 

6/23 

First Delivery Date to Direct Accounts: 

7/7 

7/7 

Reporting Dates: 

8/4 - 9/26/97 

8/4 - 9/26/97 

SIS Reporting: 

CAM AUG T-SHIRT 

DOR FLASHLIGHT 

Promotional UPC 

012300-23860 

012300-23850 

Product UPCs 

N/A 

N/A 


© WAM accounts will participate in this promotion. 

@ Cigarette/tobacco stores with pack promotion opportunities will participate in this promotion. 
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September Workplan Logistics 
(DTS 9/1 -9/26) 



DORAL 

B2G1F 

DORAL 

Cigarette/Tobacco 
Store Carton Onsert 

DORAL 
Supermarket 
Carton Onsert 

1. Selling/Execution Detail 




Promotion Details 

Buy 2 Packs Get 1 
Free “pre-sleeved" 
product. Offer 
includes name 
generation 

DORAL & Co. sign-up 
carton onsert and 
continuity offer (not a 
coupon). Field may 
also apply 

appropriate discount 
offer. 

DOFtAL & Co. sign¬ 
up carton onsert (not 
a coupon). Field 
may also apply 
appropriate 
discount offer. 

Display Size/Load 

21 

300 - 500 

100 

Offer/Materials 
- Item #: 

530030 

Onsert - 530204 

Display Kit - 530183 

Onsert-530171 

- Includes: 

Counter Display 
Preassembled, POS 
Card 

530204-Qnserts 
530183-Display Kit 
consists of: 

2 Header Cards, 

2 Side Cards and 

Paster 

Onserts-530171 
DBRC-530162 

24“ PMC-530165 

- SKU Packing: 

1 SKU 

Onserts - 100/SKU 
POS - 1/SKU 

Onserts - 100/SKU 
POS - 1/SKU 

Recommended Displays 

in SKU 

527951® 

CTS 8-Case Display 

524771 90-Carton 
Floor Display 

II. ROU Detail 




Promotion # 

701143 

701158 

701157 

Allocations Available 

4/1 

4/1 

4/1 

Model Available 

5/19 

N/A 

N/A 

Allocation Adjustments to Model 

5/19-6/27 

N/A 

N/A 

Templates Available 

6/30 

N/A 

N/A 

Value-Added Transfer Deadline 

6/30-7/11 @ 

N/A 

N/A 

First Order Date: 

7/14 

6/2 

6/2 

First Delivery Date to Direct Accounts: 

8/4 

N/A 

N/A 

Reporting Dates: 

9/1/-10/31 

9/1 - 10/31 

9/1 -10/31 

SIS Reporting: 

DOR B2G1F 
SEPT. 

DOR SEPT 
CIG/TOB 

DOR SEPT 

SUP MKT 

Promotional UPC 

012300-23850 

N/A 

N/A 

Product UPCs 

Lts 85 - 22588 

Us Mthl - 22592 

Lts 100-22589 

FF 100-22590 

FF 85 - 22593 

Ult 100-22594 

FF Box - 84026 

Lts Box-84126 

FF Box 100-22360 
Lts Box 100-22361 

N/A 

N/A 


® WAM accounts will participate in this promotion. 


@ DORAL B2G1F will be pre-sleeved in Winston-Salem. Each carton will contain three B2G1F offers plus one live 
pack. Each 6M case contains 90 offers per case plus 30 live packs. Direct accounts should place seven pre- 
sleeved cartons In each counter display and ship to retail. It is not necessary to load display. Recommended 
VAP payment to direct accounts is $14 per live 12M case to place cartons in preassembled display and ship. 
This equates to $4.90 per 6M promotional case (RE: FSC-24-A). 

® VAP transfer dates extended due to July 4 holiday. 


® New CTS promotional 8-case display available for order 4/1. Place orders for DSD to arrive June 1. This 
iisplav wil 
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